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Abstract

This study was conducted to (1) investigate consumer perceptions in Bangkok regarding the
online marketing mix elements of collagen dietary supplement products, (2) analyze consumer purchasing
decisions for collagen dietary supplement products, and (3) identify the online marketing mix elements
influencing consumer purchasing decisions collagen dietary supplement products in Bangkok. The
research methodology involved a quantitative approach. The study instrument was a questionnaire. The
sample size of this study included consumers who had purchased collagen dietary supplements online
by purposive sampling as a total of 400 samples. The findings revealed that (1) The online marketing mix
elements indicated a moderate overall response, with the highest ranking factor of "product". (2) The
consumer purchasing decisions for collagen dietary supplement products in Bangkok indicated a
moderate overall response. (3) That the online marketing mix elements, specifically place, privacy, and
personalization have a positive significantly influence, while a privacy has a negatie significantly influence

on consumer purchasing decisions for collagen dietary supplement products in Bangkok.

Keywords: Marketing mix, Purchasing decision, Dietary supplement products
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dvsnasen1sindulatendndusiiatuomisneaaauresguilaaluwanguvnumiuas Ineilefiansanaine,
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Beta WU7MilAN -0.112 BuneAUnedinisidauysyaunienisnatnesuladniunissneianududusiiudy 1

mhgazdwadionsinduladenindueiiatuomnsnoaanauveusinalulanunuiuas anas 0.112 e

auuAgiugesi 6 drulszauniinisaainesulatsunisiivinisdiuyanaidninadenisdndulade

o

HaRSuLESHEIMIARaAINTRHUSIAAlUANTIWNLNUATHUINEAT Sig. 71 0.021 BelpunitseAutid1fynig

o

'
=

afifil 0.05 MuneANuIEaNsUANNAgIUAdUDTLT dudszauniinisaaineaulatsunisiiuinisdiuynnall
ansnasensanduladendndnniasuomisaeaanauvesiusiaaluluangunnumiuas laglafia1sunane
Beta wu313A 0.121 nuneauIBainsldaulssaunianisnainesulatsiunisliuinsdiuyanaindu 1

nigavdmanonsinaulatondndueiiaiuemsneaanauvesuslnAluuaNTNLIUAT WK 0.121 v

o

PNNANTNAFDUAMIIED AYDIANENUTEANGV0RILUTDETE (Independent Variables) 6 anu lawA Ay

v o

HARAI (X,) A1UTIAT (X,) ATUTDINTATINUY (X,) ArunsaLasInIsnaIn (X,) Arunssnenanuidudiusa

Aaaa a '

(Xs) wagsnunistauinsdiuyana (X,) Nidevsnarenisandulatendniuiiasueimsaeaaauveasuilnaly
wangannLues (V) asnsalisulieglusvaunisadunsailiannsinsginsannsedadunnam Aseau

WedAtyneadia 0.05 Wevhweyuuesiavinasenisinaulatendniusiiaiuemsnreaaauvesiuilaaluum

nynnuvuas lenad

Y =3.596 + 0.230 (X3) = 0.112 (Xs) + 0.121 (X,)

aAUs18HANISIY

v oy
[ a

TunsedunenansideaselfideliimansmagevauufigiunisideunlduseneuniseAuselaeus
ANANNAgIUAIRDLUY

faa a '

auufAgIuges 1 dudszauninmnatneeulatiunidniunisvenasenisinduladondedudiasy
9IM1IABAANIUYDIFUSINATULYANFUVNUMNIUAT INKANITNARBUANLAZIU WAZHANTIREAUAIUUTEAUNS

o ¢

nsnamesulatdundndasivandiiiuinguilaalungummuniunsiinnufaiuiindn susinoaanaudad

'
A a

auantAfuiinarguiui fugsuneldlidulunafinnniiely dewalhidefinnsanesdusznaudiu
nanAaualunsUsfiudvswarenisinauladelunisison sz anuinnan fusilliansnadenisindulede deua
Wesnandledisufssiunanddelusiaildfudsiertunuindanuuansi@nauissees wsins a uas
(2564) finuinnanFusiiansnasenisinaulonan fusiasuenns uenandfuandisannuiseves fus1 sen
#1596 wargng sonawyg (2559) inuirtadodundntusidmanonisindulafosmaadukiudesmaniada
L ULREINU

anufigugonil 2 dulszaumensnanesulatifuseniidvinasonisindulatendnfasiaduoms
ADRAANAUVDIUTINATULIANTANNUNIUAT AINNANITVAADUANNRAZIY Uaznan1TIuAudUTEaunIN1IAaIa
aaulaﬁﬁﬂuswmLLam‘LﬁLﬁude’ﬁIﬂﬂhﬂgLﬂWWWﬂﬁﬁﬂﬁMﬂLﬁudwswmmaqmémﬁmsﬁﬂaaamuﬁﬁwmmam
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vy
o = '

dvswasiensinaulatelunsifeaiifmuisalaiisvinadenisindulate Fumaidesinaridofiouseiy
naAdeluenldmudsfeafunuindauuani1snnideuesive seamsed uazaing senauygy (2559)
finuirdadedusaiduddylunisairusegilalunisdnduladondn fusiaduemsiuteamaeda
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luslaangu Gen X Hufinsinduladondndasiasuomssiiuma Application Shopee uAnFIaIN Gen Y
WuLAE It

aunfigiudenii 3 daulszaunienisnaineeulaiduremsiadmiedidninadenisdadulade
HARAUIIETD1MNIARAA LUV USTNALUYANFUNNATUAT INHANITNAADUANNRZIY karnan1TITeALEIY
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Uszidiudvswasiemsdndulatelumsiteadsiimuidesmadasmieitvinadonisindulateludwan duma
Wedsnadefisuidssiunanuidsluefnildfuunfoafunuidanuaonadesninaiuidsves v son
#1596 warddng sonauyy (2559) invitemnsdadinineddvinatenisiaduletondnfusiaiuemsu
Wil uazaemndesiunUAIToves wdud (Aoshnuadng (2563) inuiwemmensdmiieauddmadensindula
Foudnfsiasuemssihudedsauooulal wuifeaiy

aunfgnudesd 4 dulszaunnisnatneeulatifiunisduaiunisnanisninadenisdnaulade
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Aanssuswaynrutemseeuladmiutesmduiieaiunisduaiunmsvisvesfussneunsnaniasinoaan
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